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BLACKCLOUD’S COOKIES POLICY

We created this Cookies Policy to explain how we use cookies and similar technologies and how you can manage
your cookie choices.

BlackCloud Ltd is collectively referred to as "BlackCloud", "we", "us" or "our" in this Cookies Policy.

Our websites use cookies to distinguish you from other users of our websites. This helps us to provide you with a
good experience when you browse our website and also allows us to improve our site.

All policies on our website, including this Cookies Policy, shall be applicable to our website:

- www.blackcloud.space
Any reference to “Website” shall be a reference to the above site.

The terms in this Policy are used in accordance with the Terms and Conditions, Privacy Policy and the applicable
data protection legislation.

If you have any questions about this Cookies Policy, please contact us by email at [EMAIL].
What are cookies?

A cookie is a small text file that a website stores on your computer or mobile device when you visit the site. This
small text file may enable a site to, for example, remember your actions and preferences so that, for example, you
don’t have to re-enter your login or settings information each time you visit a new page on the site.

BlackCloud uses cookies and similar technologies to provide our products and services. Some cookies are
essential for our websites to work, while others aren’t, but enable features, functionality, and/or use cases that may
provide you with a better product experience and/or help BlackCloud operate and offer our products and services.
If you choose to delete or block cookies, some features of our websites may not work as intended. Cookies contain
information that is transferred to your computer's hard drive.

However, if you use your browser settings to block all cookies (including essential cookies), you may not be able
to access all or parts of our website.

You can also choose to “Reject All” cookies in the cookie banner. However, if you use your browser settings to
block all cookies (including essential cookies) you may not be able to access all or parts of our website. Except
for essential cookies, all cookies will expire after 12 months

How do we use cookies?
BlackCloud uses the following kinds of cookies:

e  Strictly necessary cookies. These are cookies that are required for the operation of our website. These
essential cookies are always enabled because our website won’t work properly without them. They
include, for example, cookies that enable you to log into secure areas of our website, use a shopping cart
or make use of e-billing services. You can switch off these cookies in your browser settings, but you may
then not be able to access all or parts of our website.



¢ Analytical (statistics) or performance cookies. These allow us to recognise and count the number of
visitors and to see how visitors move around our website when they are using it. This helps us to improve
the way our website works, for example, by ensuring that users are finding what they are looking for

easily.

¢  Functionality cookies. These are used to recognise you when you return to our website. This enables us
to personalise our content for you, greet you by name and remember your preferences (for example, your
choice of language or region).

e Targeting cookies. These cookies record your visit to our website, the pages you have visited and the
links you have followed. We will use this information to make our website and the advertising displayed
on it more relevant to your interests.

You can find more information about the individual cookies we use and the purposes for which we use them in

the table below:

Cookie Title

Cookie Name

Purpose

More information
(duration, etc)

Functional cookies

NEXT_LOCALE

Used to store the user's preferred language or regional
setting, ensuring the website displays content in the user's
chosen language for an improved browsing experience.

Session

You can choose which analytical, functionality and targeting cookies we can set by clicking on the button(s):

Strictly necessary cookies ALWAYS ACTIVE

Analytical or performance cookies OFF

Functionality cookies OFF

Targeting cookies OFF

You can also choose to “Reject All” cookies in the cookie banner.

However, if you use your browser settings to block all cookies (including essential cookies) you may not be able to
access all or parts of our website.

Except for essential cookies, all cookies will expire after 12 months.

Third Parties

Please note that we use third parties that may also use cookies, over which we have no control. These named third
parties may include, for example, advertising networks and providers of external services like web traffic analysis

services.

“Do-not-track” signals

Your browser may be configured to transmit a “Do Not Track” signal to websites that you visit. There is no
industry-standard approach to what this signal means. Accordingly, BlackCloud does not monitor or otherwise
respond to these “Do Not Track” signals.



Changes to this Policy

We may modify this Cookies Policy from time to time which will be indicated by changing the date at the top of
this page. You will be notified about changes when you first visit our website after the change.

How can you manage cookies?

e Removing cookies from your device: you can delete all cookies that are already on your device by
clearing the browsing history of your browser. This will remove all cookies from all websites you have
visited. Be aware though that you may also lose some saved information (e.g. saved login details, site
preferences).

* Managing site-specific cookies: for more detailed control over site-specific cookies, check the privacy
and cookie settings in your preferred browser.

¢ Blocking cookies: you can set most modern browsers to prevent any cookies from being placed on your
device, but you may then have to manually adjust some preferences every time you visit a site/page. And
some services and functionalities may not work properly at all (e.g. profile logging-in).

To learn more about cookies and how to manage or delete them, visit allaboutcookies.org or the help section of
your browser. More information on how to manage the most popular browsers can be found here: Google Chrome,
Safari, Firefox, and Internet Explorer. Please note that all links are for information purposes only and should not be
relied upon — BlackCloud does not take any responsibility whatsoever for the content or reliance on content from a
third-party source.



http://allaboutcookies.org/
https://support.microsoft.com/en-us/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.apple.com/en-gb/guide/safari/sfri11471/mac
https://support.google.com/chrome/answer/95647?hl=en
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